Strategic Proposal for a Connected Visual
Standard Across Dubal’'s Healthcare Ecosystem

A Unified Dubal
Healthcare |[dentity.
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THE STRATEGIC CONTEXT

HEALTHCARE IS A HIGH-TRUST INFRASTRUCTURE CATEGORY

N9
VAN ]

LIVE



a consuimer
tis a'public
infrastructure
system.

Standardized
environments

Healthcare trust

directly influences Visual authority

INnCcreases

Global research com fe“raynce ana verceived ;emdLeJrcgeeanrzj;iety in
consistently shows outcomes reliability settings
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FACTS

DUBAI'S HEALTHCARE SCALE
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Dubal's
healthcare
ecosystem

Dubal Ambulance responds to
thousands of emergency calls amnually,
operating 24/7 across the emirate.

Public & Emergency Specialized Clinics and Smart

private Response care centers outpatient healthcare

hospitals Units (998) facilities Integration
INitiatives

The system already functions as one operational network.

The visual system does not yet reflect that unity.
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THE CURRENT GAP

OPERATIONALLY INTEGRATED.
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Public
perception
sees
separate
entities, not
a system

Hospital Wayfinding tEor?hecgggi?;:ly :

Identities systems lack "
transition

vary visual lacks unified
Stelaliiler=1a14\Y consistency branding

The ecosystem feels decentralized,

Resu It even when it is not. This weakens

perceived system strength.




WHY UNITY MATTERS
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TRUST AMPLIFICATION

systems signal

Consistency
Standardized Government Quality builds
care oversight assurance subconscious
reassurance.
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SYSTEM AUTHORITY

(London,
Singapore, New
York)
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‘ Dubai should
reflect similar
infrastructure
‘coherence.




CRISIS PSYCHOLOGY

Visual egeo ®
L Familiar Clear authority
recognition :
symbols markers guide
speeds trust h .
reduce panic behavior

formation

A unified visual layer supports
emotional stability during crisis.
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DUBAI GOVERNMENT ALIGNMENT
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Security = unified ~ Public services = unified

B
1
T

ransport = unified

benchmarks

- Global leadership
positioning

N9
AN

LIVE



THE EQUITY WE ALREADY OWN
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DUBAI AMBULANCE
(DCAS) HAS

recognition red pulse symbol authority branding trust equity

It is a powerful foundation asset.
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STRATEGIC OPPORTUNITY
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ELEVATE THE PULSE
INTO ASYSTEM
IDENTIFIER

Transform the Dubai
Ambulance pulse into:
A healthcare ecosystem

e To:
endorsement marker. From: - td
- . onnecte
Not replacing hospital e 7 :
facilities. INnfrastructure.

identities.
But endorsing them
under a shared system.
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CREATIVE APPROACH
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OUR
MANIFESTO

CLICKTO PLAY



https://vimeo.com/1167085940?share=copy&fl=sv&fe=ci

THE BIG IDEA

One Pulse.
One System.

A unifying visual | A system trust | A transition indicator from A symbol of
signature MEILGH emergency to recovery coordinated care
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THE DESIGN
TRANSLATION

A unified design system built around the existing
Dubal Ambulance pulse graphic. The pulse is not
redesigned, it is translated into a scalable visual
language that can extend across hospitals, clinics,
emergency units, and healthcare touchpoints
across Dubal. By integrating this pulse subtly into
wayfinding, signage, communication materials,

and digital platforms, we create a consistent
visual thread that connects every facility into one
coordinated system. The result is not a rebrand of
individual institutions, but a unifying layer that
reinforces one connected standard of care across
the city.

The Mood board is an example
how the pulse sign can live
across all the communications
across all the hospitals. These
design are just interpretation.
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KEY VISUAL

The Key Visual elevates Dubai Ambulance from
a vehicle to a symbol of integrated healthcare
Infrastructure. By placing life-saving action in
the foreground and the authentic blue-and-
white GMC ambulance in the background,
clearly showing the red ECG pulse graphic,
Arabic and English “Ambulance,” and the 998
marking, the composition communicates
coordination at scale. Cinematic depth,
controlled lighting, and motion intensity

reinforce precision and professionalism, not
chaos.

Strategically, the visual translates operational
excellence into visible authority. The pulse
graphic becomes both a brand asset and a
metaphor for continuity between emergency
response and hospital care. “One Pulse. One
System.” is not just a line, it is proven within the
frame, positioning Dubali Ambulance as an
iIntegrated, always-ready system aligned with
Dubai’'s standard of excellence.

N/
LT AS

LIVE



KEY VISUAL

This Key Visual will anchor a citywide campaign,
reinforcing that across every response, facility, and

moment of care, Dulbal operates as
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KEY VISUAL
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DESIGN SYSTEM APPROACH
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ENDORSEMENT

LAYER MODEL
Am bUIa nce The pulse acts as
Their logos - A structural design element

Thelr institutional

identity - A directional wayfinding device

- Their regulatory

-A visual endorsement strip

compliance

- A digital interaction cue
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APPLICATION FRAMEWORK
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APPLICATION
FRAMEWORK
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Wayfinding
Pulse as directional
line In corridors.

Sighage
Pulse integrated
below hospital logo

as system
endorsement.

Digital
Pulse used as

orogress indicator,
navigation highlight.

Outdoor

Pulse as strong
visual anchor In
citywide campaigns.
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COMMUNICATION IMPACT
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COMMUNICATION
IMPACT

Strengthens Reinforces Connects
visual emergency ambulance to
recognition authority hospital care
. trust through
Infrastructure

consistency
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unified healthcare system. J’/»



FACTS & FIGURES CONTEXT
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FACTS & FIGURES
CONTEXT

e Responds to thousands of  Operate across public and

emergency calls annually private sectors
o Operates multiple e Serve millions of residents
emergency response units and visitors

e Covers the entire Emirate e Function under Dubai

e Serves as first point of Health Authority

medical contact frameworks
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THE JOURNEY OF ONE
PULSE ACROSS DUBAI
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ADVANCED LIFE CRITICAL CAR - EMS RESPONSE | SPECIALIZED UNITS
SUPPORT | e o
o City e Multi-bed e Standard | *Hazmat
e Motorbike e Specialized Transfer e Heavy Duty ; e Critical Care |
e Technical Rescue e Pediatric Transport e Responder SUV . e First Responder

| One unified visual language of emergency healthcare —
e connecting every unit into one coordinated system.

LIVE

EVENT & MASS
CASUALTY

e Mobile Command

e Mass Casualty Unit
e Medical Support Vehicle
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Dubal does not aim to operate services. Dubal builds systems.
Healthcare should look as coordinated as it functions.

ONE PULSE. ONE SYSTEM.

ANY QUESTIONS OR
THOUGHTS? OR MAYBE
YOU WANT TO SAY
HELLO?

Contact via email on
Khalid.alhamadi@dwtc.com





